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Effective feedback helps institutions to understand what they did well and what they could do better. Hence
it is an important aspect of teaching-learning process and helps to improve higher educational institutions.
The feedback is collected from the stakeholders by the IQAC through feedback committee and is analyzed.
Thereafter, an inclusive report is prepared and is communicated to those concerned for necessary action for
betterment of the college. Subsequently, the report will be uploaded on the college website. The feedback
were taken on the following dates from the students on 20.08.2021

Report of Analysis of Feedback Collected From Students
K. K. Das College is affiliated to the University of Calcutta and strictly the follows the curriculum
prescribed by the University. Hence, the institution does not enjoy much freedom to design the curriculum.

The feedback on curriculum is collected from the students to evaluate the curriculum design, i.e. the course
structure, the syllabi, etc. and to receive any suggestions for improvement. 1273 students have responded on
the curriculum, the classification of which is given below:

Stream-wise Number of Respondents

Stream | Number of Students

B. A. 763
B. Sc. 39
B. Com 471

Year/Semester-wise Number of Respondents

Year / Semester | Number of Students
Third Year 93
Semester 11 463
Semester IV 342
Semester VI 375

Feedback on Curriculum / Syllabus by the Students

The curriculum/syllabus is up-to-date and at par with other universities The curriculum content is interesting and encourages extra learning and self learning

1.273 responses 1.273 responses

@ Stongly disagres
@ Disagree
MNeutral
@ Agree
@ Strongly agree




The syllabusfcourse content was challenging and the course content could not be
understood well

1,273 regponses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

Size of the syllabus in terms of load/burden on the student

1,273 responses

@ High
@ Medium
® Low

\\15 2%

The duration of the course is adequate enough to cover the entire syllabus

1,273 responses

@ Strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly agree

The allocation of the marks to the course is appropriate in relation to the level of course work

1273 responses

@ Stungly dsagres
§ Disagyres

@ Newtral

§ Agree

@ Strongly agres

The depth of the course content is adequate in relation to the expected Course Cutcomes

1,273 responses

@ Strongly disagree
@ Disagree

& Neutsal

® Agree

@ Strongly agree

The syllabus enabled me to improve my ability to formulate, analyze and solve problems

1273 respanses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

Syllabus inculcated necessary ethical values and concern for the society

1,273 responses

@ Strongly disagree
@ Disagree

& Neutral

® Agree

@ Strongly agree

The recommended textbooks are adequately and easily available

1,273 responses

® Strengly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

e About 65% of the students agree that the syllabus is up-to-date and is at par with other

Universities

e 67% of the students agree that the curriculum content is interesting

o 43% of the students disagree on the fact that the course content is challenging, while 24%

agree on the same

o 15% of the students feel that the burden of the syllabus is high, while 82% feel that it is

low

e 53% agree and 14% disagree on the fact that the duration of the course is sufficient

enough to cover the entire syllabus

e 64% of the respondents felt that the course content helped them to improve their abilities

to analyse and solve problems

e  65% of the students felt that the course inculcated ethical values and concerns for the

society in them

e 61% reported that the recommended textbooks are easily available to them




Feedback on Teaching Learning Process

by the Students

Percentage of the syllabus that was completed by the teachers in the class before your last
University Examination

1,273 responses

@ B0% - 100%
@ 0% - T
B 4% - 55
0§ 20% - 3%
@ 0% 10

Were the classes held on time?

1,273 responses

@ Always
@ Sometimes
@ Mostly
@ Never

The teachers are well prepared for their lectures and able to communicate the subject
matter well

1,273 responges

@ Strongly disagree
@ Dizagree

@ Neutral

@ Agee

@ Stongly agree

The subject is illustrated to you with the help of examples and applications

1273 responses

® Strongly disagree
@ Disagree

© Neutral

® Agree

@ Strongly agree

The internal evaluation process by the teachers is fair

1.273 responses

@ Strongly drsagres
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

The performance in your assignments is discussed with you timely

1.273 responses

@ vos
® Mo

The teachers conduct online classes, providing study materials online

1,273 responses

@ Stongly disagree
@ Disagree

@ Neutral

@ Agree

i Strongly agree

The college’s teaching and mentoring process has improved your emotional growtk

1,273 responses

@ Stongly disagree
@ Diszgree

® Neutral

@ Agree

@ Strongly agree

Online classes are stressful for you and are affecting your health and social life

1,273 responses

@ Strongly desagree
@ Disagree

@ Neutral

@ Agree

@ Strangly Agree

Do you learn better in physical classrooms than online classes

1273 responses

@ Strengly disagree
@ Disagree

® Neutral

@ Agree

@ Strongly Agree

Online assessment creates more anxiety than traditional forms of assessment.

1.27% responses

@ Stiongly dsagree
@ Disagres

@ Neutral

® Agree

@ Strongly agree

Professor-student interaction takes place better in physical classrooms than through on
platforms

1273 responses

@ Strongly disagres
@ Disagree

® Neutral

@ Agree

@ Stongly agree




Your overall satisfaction regarding online classes

1.273 responses

@ Highly =atisfied

@ Salshed
Dissatisfied

@ Highly dissatishied

e 63% of the respondents said that 80-100% of the syllabus was completed before their
University examinations were held

e 60% of the students are of the opinion that the classes were held on time

e Approximately 60% of the students opined that the teachers were well prepared for
taking classes, could communicate well and explained with the help of illustrations

e Majority of the students are happy about the fact that internal evaluation by the
teachers were fair and their performance in assignments were discussed in class

e They also revealed that online classes were conducted by teachers and study materials
were provided

e 60% of the students felt that the mentoring process in college helped in their emotional
growth

e More than 30% of the respondents felt that online classes are proving to be stressful
for them and online assessments create more anxiety in their minds

e Majority of the students felt that they learn better and students-teacher interaction is
better in physical classrooms

e But overall they are satisfied with online mode of teaching during the pandemic




Feedback on Institution By Students
Feedback on College

Do you enjoy your friend circle and social life in the college? Circulation of college information like notices, routine, etc. through college website,
1,257 responses whatsapp group, etc.
1,273 responses
@ es
& @ Excelient
@ Very Good
® Good

@ Average Poar

Efficiency of the college in addressing grievances and queries raised by you

1,273 responses

@ Excelient

@ Very Good
@ Good

@ Average Poor

e The students are highly satisfied with the dissemination of information from the
institution and the way the college addresses their grievances or queries

Library

Availability of prescribed text and reference books in the library Co-operation and help from the library staff
1,273 responses 1273 responses
@ Excellent @ Sxcelient
@ Very Good @ Very Good
® Good & Good
@ Average Poor @ Average Poot
Rate the procedure of lending books and ability to get the prescribed readings Did you get library resources when you approached the library staff?
1,273 responses 1,273 responses
@ Excellent @ Ves
@ Very Good ® No
@ Good
@ Average Poor
Are you satisfied with the answers to your queries regarding library? Are you satisfied with the overall library service?
1.273 responses 1,273 responses
® Yes ® Yes
@ No & No

e The students are highly satisfied with the library resources in terms of availability of
books, help from library staff, procedure of lending books




Feedback on Office

Whether the office staff are friendly and helpful

1.273 responses

@ ves
® No

Your experience with the admission process, payment of fees, collection of admit card and
marks sheet

1,273 rezponsee

@ Fucellent

@ Very Good

@ Good

@ Average Poar

e According to the students, the office staff is friendly and their experience during the
process of admission, payments of fees, collection of admit cards and marksheets are

highly satisfactory

Aspects of Campus Life Missed by the Students During Pandemic

Friends & Social life

1,273 responses

Classrcom Lectures

1,273 respanses

@ Yes @ Yes
@ No @ No
Participating in NS5 activities, Club activities, workshops, Functions, ete. Study spaces [ Library
1,273 responses 1,273 responses
@ Yes @ Yes
@ No @ No
Computer laboratory
1,273 responses
P Yes
@ o

e The above diagrams reveal one fact very strongly that the students missed their
institution during the pandemic and are eager to be back at their campus




